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Workwhile (“we”, “us”, “our”) is committed to protecting and respecting your privacy. This
Privacy Policy explains how we collect, use, store, and protect personal data in
accordance with the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.

For any questions regarding this policy, please contact us at:
Workwhile, c/o IPPR, 8 Storey's Gate, London SWIP 3AY

info@workwhile.org.uk

https://www.workwhile.org.uk/contact

What information we collect, use, and why

Why we collect the data What data we collect

To manage the programmes we deliver Name and contact details

Address

Date of birth

Prior employment and salary information
Gender*

Ethnicity*

Disability status™

(*'special category data’ subject to
additional protections — please note that
this data is used and shared on an
anonymised / aggregated basis only)

To update employers about our services Names and contact details

Addresses

Marketing preferences

Records of consent/opt out

For research purposes Names and contact details

Addresses

Records of consent, where appropriate
Date of birth

Prior employment and salary information
Gender*

Ethnicity*

Disability status™

(*'special category data’ subject to
additional protections — please note that
this data is used and shared on an
anonymised / aggregated basis only)



mailto:info@workwhile.org.uk
https://www.workwhile.org.uk/contact
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For recruitment purposes Contact details (eg name, address,
telephone number or personal email
address)

Date of birth

National Insurance number

Copies of passports or other photo ID
Employment history (eg job application,
employment references or secondary
employment)

Education history (eg qualifications)
Right to work information

Details of any criminal convictions (DBS)

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your
personal information. There is a list of possible lawful bases in the UK GDPR. You can find
out more about lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set out in
brief below. You can find out more about your data protection rights and the exemptions
which may apply on the ICO’s website:

e Your right of access - You have the right to ask us for copies of your personal
information. You can request other information such as details about where we get
personal information from and who we share personal information with. There are
some exemptions which means you may not receive all the information you ask for.
More details here.

e Your right to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate or incomplete. More details here.

e Your right to erasure - You have the right to ask us to delete your personal
information. More details here.

* Your right to restriction of processing - You have the right to ask us to limit how we
can use your personal information. More details here.

e Your right to object to processing - You have the right to object to the processing
of your personal data. More details here.

e Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. More details
here.

* Your right to withdraw consent — When we use consent as our lawful basis you
have the right to withdraw your consent at any time. More details here.

If you make a request, we must respond to you without undue delay and in any event
within one month.

To make a data protection rights request, please contact us using the contact details at
the top of this privacy notice.



https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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Purpose of data \ Legal bases

To manage the programmes we deliver Consent

Contract

Legitimate interests - this data allows us
to deliver our programmes effectively
(including brokering funding for
apprenticeships), and to report on our
impact to new and existing charitable
funders of our work.

To update employers about our services Legitimate interests - this data allows us
to deliver our programmes effectively

For research purposes Consent

For recruitment purposes Consent

Where we get personal information from

e Directly from you

e From partners including employers and apprenticeship training providers — in this
instance, the organisation providing data to us is responsible for ensuring they
have appropriate permission to share it.

How long we keep information for

* Business contacts: Retained for as long as the relationship is active and for up to 3
years after last meaningful contact.

e Programme participants: Retained for up to 7 years after programme completion
for reporting and compliance purposes.

e Anonymised or aggregated data may be retained indefinitely for statistical or
research purposes.

Who we share information with

e Funders and partners: We share anonymised and/or aggregated data with funders
and partners for reporting and fundraising purposes.

e Third-party service providers: e.g., IT support, CRM systems, email platforms—all
bound by confidentiality and data protection agreements.

e Legal or regulatory bodies: Where required by law.

How to complain

If you have any concerns about our use of your personal data, you can make a complaint
to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we've used your data after raising a complaint with us,
you can also complain to the ICO.

The ICO’s address: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SKO 5AF




@ Wo rkwhile Registered charity no. 1211856

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint

Policy approved date: 15 July 2025

Policy review due: 15 July 2026
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